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REDWOOD SHORES, Calif., Jan. 20 /PRNewswire-FirstCall/ -- Communication Intelligence
Corporation ("CIC") (OTC BB: CICI), the leader in biometric signature verification & natural input
software and a leading supplier of electronic signature solutions announced today an OEM licensing
and marketing agreement with Symbol Technologies, Inc., (NYSE: SBL - News; "Symbol") a global
leader in wireless mobile computing.

Under the terms of the agreement, Symbol has licensed CIC's signature technology which enhances
existing signature capture technologies by providing biometric capabilities, which can insure the
authenticity of an individual's signature. Symbol's customers are able to verify the customer's signature
with a socially acceptable, non-intrusive technology which allows them to reduce their business
process time while dramatically reducing their exposure to fraud and customer chargebacks. The
design of CIC's signature technology is highly flexible and portable enabling it to be easily deployed on
most current enterprise systems while allowing secure, legally binding biometric signatures for even
the highest value transactions.

"We are pleased to be working with Symbol to deliver the business solutions needed to enhance our
competitive advantage in the retail space," stated Andy Green, CIC's Vice President of Channel
Development. "The growing demand for legally compliant electronic signature solutions is already
becoming pervasive throughout retail organizations and this new relationship allows our mutual
customers to meet that need with best-of-breed technologies."

This license can be extended to cover other Symbol products. However, the primary focus is on the
terminals from Symbol's wholly-owned subsidiary, @pos Transaction Systems. The @pos products
extend the range of solutions Symbol provides to the retail markets by providing pen-based transaction
terminals for point-of-sale applications that have been deployed with several leading retailers.

"With the growing demand for more innovative and secure technology in the retail point-of-sale market,
CIC's biometric signature verification and natural input software enhances our current offerings," stated
Scott Allan, Vice President & General Manager of Symbol Technologies @pos Transactions Systems
Division. "Our customers will truly benefit from the significant added value afforded by CIC's legally
binding electronic and biometric signature technology and the non-repudiation security it provides."

About CIC

Communication Intelligence Corporation ("CIC") is the leading supplier of biometric signature
verification and natural input software and a leading supplier of electronic signature solutions focused
on emerging, high potential applications including paperless workflow, handheld computers,
smartphones and eCommerce, enabling the world with "The Power to Sign Online®." CIC's products
are designed to increase the ease of use, functionality, and security of electronic devices and
eBusiness processes. CIC sells directly to OEMs and Enterprises and has products available through
major retail outlets such as, CompUSA, Staples, OfficeMax, and key integration/channel partners or
direct via our website. Industry leaders such as Charles Schwab, Fujitsu, Handspring, IBM, Oracle,
Palm Inc., Prudential, Siebel Systems, Sony Ericsson and TVA have licensed the company's
technology. CIC is headquartered in Redwood Shores, California and has a joint venture, CICC, in
Nanjing, China. For more information, please visit our website at http://www.cic.com

About Symbol Technologies

Symbol Technologies, Inc., winner of the National Medal of Technology, is a global leader in mobile
data transaction systems, providing innovative customer solutions based on wireless local area
networking for data and voice, application-specific mobile computing and bar code data capture.
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Symbol's wireless information appliances connect the physical world of people on the move,
packages, paper and shipping pallets, to information systems and the Internet. Today, some 10 million
Symbol bar code scanners, mobile computers and wireless LANs are utilized worldwide in markets
ranging from retailing to transportation and distribution logistics, manufacturing, parcel and postal
delivery, government, healthcare and education. Symbol's systems and products are used to increase
productivity from the factory floor to the retail store, to the enterprise and out to the home. Information
about Symbol is available at www.symbol.com +1.800.722.6234.

CIC, its logo and the Power to Sign Online are registered trademarks. All other trademarks and
registered trademarks are the property of their respective holders.

Forward Looking Statement Certain statements contained in this press release, including without
limitation, statements containing the words "believes," "anticipates,” "hopes," "intends," "expects," and
other words of similar import, constitute "forward looking" statements within the meaning of the Private
Litigation Reform Act of 1995. Such statements involve known and unknown risks, uncertainties and
other factors, which may cause actual events to differ materially from expectations. Such factors
include the following (1) technological, engineering, quality control or other circumstances which could
delay the sale or shipment of the products; (2) economic, business, market and competitive conditions
in the software industry and technological innovations which could affect the Company's business; (3)
the Company's inability to protect its trade secrets or other proprietary rights, operate without infringing
upon the proprietary rights of others or prevent others from infringing on the proprietary rights of the
Company; and (4) general economic and business conditions and the availability of sufficient
financing.
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