MISYS HEALTHCARE SYSTEMS LICENSES CIC’S
HANDWRITING AND E-SIGNATURE TECHNOLOGIES

CIC & Misys Provide Physicians Convenience and Security with Integrated Solution

Redwood Shores, CA, and Raleigh, NC, March 24, 2003- (OTC BB:CICI)
Communication Intelligence Corporation (“CIC”), the leader in electronic signature,
biometric verification and natural input solutions, and Misys Healthcare Systems, a
market leader in healthcare information technology, announced today a licensing
agreement to integrate CIC’s InkTools®' handwriting and e-signature capabilities
into Misys’ market-leading Electronic Medical Records (EMR) solution.

This solution, Misys EMR™ | is a flexible, adaptable EMR system that works the way a
physician practice needs it to work. The product provides electronic capabilities for
routine tasks - such as transcription, imaging, orders management, messaging and
prescription writing - as well as a point-of-care solution for physicians in the
examination room.

“By establishing a direct relationship with CIC we can better serve our customers
with the added “point-of-care” functionality Inktools makes possible in our EMR
application suite,” said Shelley Newman, CEO, Misys Healthcare System’s Physician
Systems business unit. “CIC’s InkTools allows Misys EMR to capture a physician’s
signature, DEA, and LIC numbers and apply them on prescriptions. It also enables
our product to capture a user’s freehand writings and insert them into the patient’s
clinical chart.”

“Our partnership with Misys Healthcare and their EMR application delivers a winning
combination of simplicity, acceptance and significant savings for doctors and their
patients,” stated Guido DiGregorio, Chairman and CEO for CIC. “Our relationship with
Misys will aid CIC in better understanding the needs and requirements within the
healthcare industry insuring that we continue to deliver best-of-breed solutions for
these users.”

InkTools is a high performance SDK for implementing systems using electronic ink,
handwriting recognition or handwritten signatures. InkTools provides electronic ink
capture and display, biometric signature verification and ink compression as well as
other encryption and hashing algorithms that add value to a wide variety of
document and transaction based applications.

About CIC

Communication Intelligence Corporation is the leading supplier of electronic
signature, biometric security and natural input solutions focused on emerging, high
potential applications including paperless workflow, smart wireless devices and e-
Commerce enabling the world with “The Power to Sign Online®”. CIC’s products are
designed to increase the ease of use, functionality, and security of electronic devices
and e-business processes. CIC sells directly to OEMs and Enterprises and has
products available through major retail outlets such as, CompUSA, Staples,
OfficeMax, key integration partners or direct via our website. Industry leaders such
as Charles Schwab, Fujitsu, Handspring, Hitachi, IBM, Oracle, Palm Inc., Prudential,
Siebel Systems and Sony Ericsson have licensed the company’s technology. CIC is



headquartered in Redwood Shores, California and has a joint venture, CICC, in
Nanjing, China. For more information, please visit website http://www.cic.com

About Misys Healthcare Systems

Misys Healthcare Systems, a division of Misys plc, is among the top five healthcare
IT companies in the United States. The company designs, develops, and supports a
comprehensive suite of information products and currently serves more than 85,000
physicians, 1,200 hospitals, 600 home care providers and hundreds of commercial
laboratories, clinics, managed services and other related organizations. For more
information, visit www.misyshealthcare.com.

About Misys plc

Misys plc, the global software products and solutions company, serves customers in
the international banking and securities, US healthcare, and UK retail financial
services sectors. The group partners with its customers to deliver outstanding IT
solutions to essential industries. For the year ended May 31, 2002, Misys reported
revenues in excess of $1.5 billion. Misys employs more than 6,500 people
internationally. For more information, visit www.misys.com.

Certain statements contained in this press release, including without limitation,
statements containing the words “believes”, “anticipates”, “hopes”, “intends”,
“expects”, and other words of similar import, constitute “forward looking” statements
within the meaning of the Private Litigation Reform Act of 1995. Such statements
involve known and unknown risks, uncertainties and other factors, which may cause
actual events to differ materially from expectations. Such factors include the
following (1) technological, engineering, quality control or other circumstances which
could delay the sale or shipment of the products; (2) economic, business, market
and competitive conditions in the software industry and technological innovations
which could affect the Company’s business; (3) the Company’s inability to protect its
trade secrets or other proprietary rights, operate without infringing upon the
proprietary rights of others or prevent others from infringing on the proprietary
rights of the Company; and (4) general economic and business conditions and the
availability of sufficient financing.

CIC, its logo, InkTools and The Power to Sign Online are registered trademarks. All
other trademarks are properties of their respective owners.
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