NANJING MUNICIPAL GOVERNMENT DEPLOYS
E-SIGNATURE AND INPUT SOLUTIONS FROM CIC CHINA

Redwood Shores, CA, November 1, 2002 - (NASDAQ:CICI) Communication
Intelligence Corporation (*CIC"), the leader in electronic signature, biometric
verification and natural input solutions, announced today that its 90% owned joint
venture Communication Intelligence Computer Corporation, Ltd. ("CICC"), has
signed an agreement for its InkTools®, biometric electronic signature and office
automation tools with the Nanjing Municipal Government in China.

The Nanjing Municipal Government is the leading government organization
responsible for management, planning and economic development for the Nanjing
area which has a population of approximately 6 million people. As part of a larger
project to improve the bureau’s Office Automation (*OA") solutions, it has completed
implementation of CICC'’s Inktools product for; Chinese handwriting recognition,
document annotation, handwritten email, biometric signature verification and
electronic signatures in place of the traditional ‘chops or seals’.

“It is imperative that government and businesses in China utilize the latest in
technologies to support our rapidly growing economy and infrastructure. Our decision
to use CICC's applications is a major step toward achieving our goals of improving
administrative efficiency and individual productivity as part of our OA systems
upgrade,” stated a representative of Nanjing Municipal Government. “The
enhancements CICC’s product provides to the standard office application
environment will enable us to provide our users with a significant improvement in the
user experience with even greater improvements in application security. We are
pleased to be working with CICC to accomplish these objectives.”

“We are delighted to establish a relationship with the Nanjing Municipal
Government,” commented Arthur Ding, Director, Software Sales for CICC. “This
relationship provides both new business for CICC as well as an opportunity to
support our local government’s technology development during this tremendous
growth period in China. The government sector continues to be a significant market
for CICC and our ongoing focus on this segment is fundamental to our business
development.”

CICC is a joint venture between CIC and the Jiangsu Hongtu Electronics Group Co.,
Ltd. For more information about CIC, CICC or our products, visit our website at
http://www.cic.com.

About CIC

Communication Intelligence Corporation is the leading supplier of electronic
signature, biometric security and natural input solutions focused on emerging, fast
growth applications including paperless workflow, smart wireless devices and e-
Commerce enabling the world with “The Power to Sign Online™"”. The Company's
core software technologies include multilingual handwriting recognition systems,
biometric signature verification, natural messaging, and operating system extensions
that enable pen input. CIC's products are designed to increase the ease of use,
functionality, and security of wireless electronic devices and e-business processes.
CIC sells direct to OEMs and Enterprises. Products are also available through major



retail outlets such as Circuit City, CompUSA, Staples, OfficeMax, key integration
partners and direct via www.cic.com. Industry leaders such as Ericsson, Fujitsu,
Hitachi, Siebel Systems, IBM, Charles Schwab and Prudential have licensed the
company's technology. CIC is headquartered in Redwood Shores, California and has
a joint venture, CICC, in Nanjing, China. For more information, please visit our
website http://www.cic.com

About Nanjing Municipal Government

The city of Nanjing is the Capital of the Jiangsu Province of the Peoples Republic of
China. The Nanjing Municipal Government is the supreme leading government
organization in Nanjing. For more information, please visit their website at
http://www.nanjing.gov.cn/english/indexenglish.htm

CIC, its logo and InkTools are registered trademarks. The Power to Sign Online is a
trademark of Communication Intelligence Corporation. All other trademarks and
registered trademarks are the property of their respective holders.
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