CIC TO DEMONSTRATE ITS SIGN-IT™
ELECTRONIC SIGNATURE SOLUTION AT THE ADOBE
E-PAPER ROAD SHOW IN EIGHT CITIES ACROSS THE U.S.

Redwood Shores, CA, February 15, 2000 - (Nasdaq: CICI) CIC today announced that it
is participating in the Adobe ePaper Solutions for Business tour that kicks off today in
Detroit, Michigan. CIC will both exhibit and give a half hour presentation at each of the
eight show venues. The Company will demonstrate how Adobe® Acrobat® 4.0, and
CIC’s Sign-it™ are revolutionizing the way paper-intense businesses are streamlining
their document processing. Additional tour locations include Chicago, Dallas, Los
Angeles, San Jose, New York, Boston and Washington D.C.

Sign-it is a family of signature products for enabling the capture, binding and verification
of handwritten signatures. The Sign-it Secure version of the product enables the verified
signature to release a Verisign Digital [.D. Organizations wishing to process electronic
forms requiring varying levels of security can reduce the need for paper forms by adding
verifiable electronic signatures to their workflow solution. Current signature capture
solutions include Sign-it™ for Word *97, Sign-it™ for Adobe Acrobat 4.0, and the
InkTools™ toolkit enabling developers to integrate the key components of Sign-it into
custom applications.

Today, over thirty nine states and several government agencies have already enacted
some form of electronic signature legislation or regulations. Federal level legislation is
also anticipated sometime this year to further endorse electronic signatures as a legally
binding means of executing electronic documents.

"It is estimated that over 30 billion original documents are generated each year in
corporate America at a cost of approximately 15% of annual corporate revenue,"
commented Mike Sullivan, vice president of business development for CIC. "Our Sign-it
electronic signature software offers a significant ROI and added security for signature
dependent vertical markets such as financial services, insurance, health care, and real
estate. CIC is pleased to partner with Adobe, the leader in document automation to offer
these solutions to the Acrobat community."

For more information about the Adobe ePaper Solutions for Business tour please visit
Adobe’s website at www.adobe.com and click on ‘ePaper Solutions’.

About CIC

Communication Intelligence Corporation (CIC) is the leading supplier of natural input
and electronic signature solutions for wireless Internet and e-Commerce applications. The
Company’s core software technologies include multilingual handwriting recognition
systems, dynamic signature verification, natural messaging, and operating system
extensions that enable pen input. CIC’s products are designed to increase the ease of use,



functionality, and security of wireless electronic devices ranging from handheld
companions to cellular phones. Key licensees of the Company’s technologies include
Ericsson, Fujitsu, Hitachi, Microsoft, Mitsubishi, and National Semiconductor. CIC is
headquartered in Redwood Shores, California and has a joint venture, CICC, in Nanjing,
China. For more information, please visit our website at www.cic.com.

Certain statements contained in this press release, including without limitation,
statements containing the words "believes", "anticipates", "hopes", "intends", "expects",
and other words of similar import, constitute "forward looking" statements within the
meaning of the Private Litigation Reform Act of 1995. Such statements involve known
and unknown risks, uncertainties and other factors which may cause actual events to
differ materially from expectations. Such factors include the following (1) technological,
engineering, quality control or other circumstances which could delay the sale or
shipment of the products; (2) economic, business, market and competitive conditions in
the software industry and technological innovations which could affect the Company’s
business; (3) the Company’s inability to protect its trade secrets or other proprietary
rights, operate without infringing upon the proprietary rights of others or prevent others
from infringing on the proprietary rights of the Company; and (4) general economic and
business conditions and the availability of sufficient financing.

CIC, and its logo are registered trademarks and Sign-it is a trademark of Communication
Intelligence Corporation. All other trademarks and registered trademarks are the property
of their respective holders.



