DADE COUNTY LICENSES CIC'S SIGNATURE
TECHNOLOGY FOR TRAFFIC COURT APPLICATIONS

CIC'S INKTOOLS® PRODUCT ENHANCES COUNTY'S DOCUMENT PROCESSING

Redwood Shores, CA, August 15, 2000 - (Nasdaq: CICI) Communication Intelligence
Corporation ("CIC"), the leading supplier of natural input and electronic signature
solutions, announced today that it has licensed it's InkTools® electronic signature
product to the Clerk of Courts of Miami-Dade County, Florida for use in the County's
Traffic Courts. Judges, clerks, prosecutors, defense attorneys and defendants will now
sign court documents using the latest CIC technology.

Dr. Thomas James, Support Manager of the Clerk's SPIRIT system, explained, "Before
installation of the SPIRIT optical imaging system, which uses CIC's technology,
numerous individual documents needed to be completed by hand, signed, processed, filed
and stored for even the simplest of traffic offenses. The Clerk's office replaced all that
paper with electronic documents, which are signed by judges, attorneys, and defendants
using CIC's InkTools signature capture technology. The system has improved
productivity, saved significant dollars, and provided the public, high-quality documents,
with appropriate signatures in place." According to Dr. James, SPIRIT is the world's first
comprehensive imaging system for processing traffic court cases.

"We are very pleased to be selected for expanded use in this application," commented
Jeff Sandler, CIC's Vice President of Marketing & Enterprise Business Development.
"It's exciting to work with progressive counties and municipalities that are committed to
serving their citizens with the latest advances in cost savings technology. Clearly the
Miami-Dade County Clerk's Office is today and will continue to be among the leaders in
this respect."”

InkTools is a high performance Windows software developers' kit for implementing
systems using electronic ink or handwritten signatures. InkTools provides electronic ink
capture and display, signature verification and ink compression as well as other
algorithms that can add value to a wide variety of document and transaction based
applications.

About CIC

Communication Intelligence Corporation (CIC) is the leading supplier of natural input
and electronic signature solutions for wireless Internet and e-Commerce applications. The
Company's core software technologies include multilingual handwriting recognition
systems, dynamic signature verification, natural messaging, and operating system
extensions that enable pen input. CIC's products are designed to increase the ease of use,
functionality, and security of wireless electronic devices ranging from handheld
companions to cellular phones. Key licensees of the Company's technologies include



Ericsson, Fujitsu, Hitachi, Mitsubishi, National Semiconductor and Symbian. CIC is
headquartered in Redwood Shores, California and has a joint venture, CICC, in Nanjing,
China. For more information, please visit our website at www.cic.com.

About Dade County

Miami-Dade County, which serves more than 2 million residents, is the largest "local"
government in the southeastern United States. An Executive Mayor and the Miami-Dade
County Board of County Commissioners govern the County.

The Miami-Dade County Clerk is a duly elected constitutional officer as mandated by
Article V, Section 16 of the Constitution of the State of Florida. The electorate of Miami-
Dade County elects the Clerk to a four-year term. The State Constitution, the Florida
State Statutes, County Ordinances and Regulations and Judicial Orders establish the
responsibilities of the Clerk. In this capacity the Clerk serves as: Ex-Officio Clerk of the
Board of County Commissioners, County Recorder, County Auditor, custodian of all
county funds, custodian of all records filed with the court.

Certain statements contained in this press release, including without limitation,
statements containing the words "believes", "anticipates", "hopes", "intends", "expects",
and other words of similar import, constitute "forward looking" statements within the
meaning of the Private Litigation Reform Act of 1995. Such statements involve known
and unknown risks, uncertainties and other factors, which may cause actual events to
differ materially from expectations. Such factors include the following (1) technological,
engineering, quality control or other circumstances which could delay the sale or
shipment of products; (2) economic, business, market and competitive conditions in the
software industry and technological innovations which could affect the Company's
business; (3) the Company's inability to protect its trade secrets or other proprietary
rights, operate without infringing upon the proprietary rights of others or prevent others
from infringing on the proprietary rights of the Company; and (4) general economic and
business conditions and the availability of sufficient financing.

CIC, its logo and InkTools are registered trademarks of Communication Intelligence
Corporation. All other trademarks are properties of their respective owners.



