CIC’S ELECTRONIC SIGNATURE TECHNOLOGY LICENSED BY JETFORM

Redwood Shores, CA, June 13, 2001 - (NASDAQ:CICI) Communication Intelligence
Corporation (“CIC”), enabling the world with “The Power to Sign Online™”, announced
today that it has entered into a licensing agreement with JetForm® Corporation
(NASDAQ: FORM, TSE: JFM) for CIC’s InkTools®, electronic signature Software
Development Kit (“SDK”™).

Under the agreement, JetForm will incorporate CIC’s technology into JetForm’s mobile
e-forms solution, PocketForm™. This will allow mobile computing professionals using
e-forms to collect data and complete business transactions with a legally binding
electronic signature.

“CIC’s technology enables e-businesses to securely complete all transactions with
customers, suppliers and partners that require signed documents and data,” said Jeff
Sandler, vice president worldwide sales for CIC. “JetForm’s customers, worldwide, will
have access to a fully integrated e-forms and e-signature mobile offering available for a
broad array of applications.”

“We have chosen CIC because of its proven technology and expertise in electronic
signature solutions, specifically within the mobile environment,” said David Welch, vice
president and general manager of JetForm’s e-form’s business group. “Incorporating
CIC’s technology into our mobile product offering enhances our initiative for deploying
best-of-class solutions that reduce costs, increase security and improve customer service.”

InkTools is a high performance SDK for implementing systems using electronic ink or
handwritten electronic signatures. InkTools provides electronic signature capture and
display, biometric signature verification and ink compression as well as other encryption
and hashing algorithms that add value to a wide variety of document and transaction
based applications for the Windows, Windows CE, Palm and Linux operating systems.

About CIC

Communication Intelligence Corporation (CIC) is the leading supplier of natural input
and electronic signature solutions for wireless Internet and e-Commerce applications
enabling the world with “The Power to Sign Online™”, The Company’s core software
technologies include multilingual handwriting recognition systems, biometric signature
verification, natural messaging, and operating system extensions that enable pen input.
CIC’s products are designed to increase the ease of use, functionality, and security of
wireless electronic devices ranging from handheld companions to cellular phones.
Ericsson, Fujitsu, Hitachi, Microsoft, Mitsubishi, National Semiconductor and IBM
among others have licensed the company’s technology. CIC is headquartered in Redwood
Shores, California and has a joint venture, CICC, in Nanjing, China. For more
information, please visit our website at http://www.cic.com




Certain statements contained in this press release, including without limitation,
statements containing the words “believes”, “anticipates”, “hopes”, “intends”, “expects”,
and other words of similar import, constitute “forward looking” statements within the
meaning of the Private Litigation Reform Act of 1995. Such statements involve known
and unknown risks, uncertainties and other factors, which may cause actual events to
differ materially from expectations. Such factors include the following (1) technological,
engineering, quality control or other circumstances which could delay the sale or
shipment of products; (2) economic, business, market and competitive conditions in the
software industry and technological innovations which could affect the Company’s
business; (3) the Company’s inability to protect its trade secrets or other proprietary
rights, operate without infringing upon the proprietary rights of others or prevent others
from infringing on the proprietary rights of the Company; and (4) general economic and
business conditions and the availability of sufficient financing.

CIC, InkTools and its logo are registered trademarks. The Power to Sign Online is a
trademark of Communication Intelligence Corporation. All other trademarks are
properties of their respective owners. JetForm is a registered trademark, and JetForm
PocketForm is a trademark of JetForm Corporation.
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