
NATIONWIDE CHOOSES CIC'S ELECTRONIC SIGNATURE TECHNOLOGY  
  

CIC EXTENDS GLOBAL PENETRATION OF FINANCIAL SERVICES MARKETS 

Redwood Shores, CA, and Swindon, UK, April 25, 2002- (NASDAQ:CICI) 
Communication Intelligence Corporation ("CIC"), the leader in electronic signature, 
biometric verification and natural input solutions was recently awarded a contract with 
Nationwide Building Society ("Nationwide") through which Nationwide will deploy 
CIC's electronic signature products in various applications. 

Jeff Sandler, Vice President Worldwide Sales for CIC commented, "We are extremely 
pleased that one of the largest and most respected financial institutions in the UK has 
chosen our electronic signature offerings." 

Nationwide represents the first major European financial institution that has chosen to 
adopt CIC's technology on a broad scale. The Nationwide agreement adds to a growing 
list of deployments by leading financial service companies throughout the world 
including Charles Schwab, Prudential, American General Life, and Agricultural Bank of 
China. 

About CIC 
Communication Intelligence Corporation is the leading supplier of electronic signature, 
biometric security and natural input solutions focused on emerging, fast growth 
applications including paperless workflow, smart wireless devices and e-Commerce 
enabling the world with "The Power to Sign Online™". The Company's core software 
technologies include multilingual handwriting recognition systems, biometric signature 
verification, natural messaging, and operating system extensions that enable pen input. 
CIC's products are designed to increase the ease of use, functionality, and security of 
wireless electronic devices and e-business processes. CIC sells direct to OEMs and 
Enterprises. Products are also available through major retail outlets such as Circuit City, 
CompUSA, Staples, OfficeMax, key integration partners and direct via www.cic.com. 
Industry leaders such as Ericsson, Fujitsu, Hitachi, Microsoft, Siebel Systems, Electronic 
Data Systems (EDS), IBM, Charles Schwab and Prudential have licensed the company's 
technology. CIC is headquartered in Redwood Shores, California and has a joint venture, 
CICC, in Nanjing, China. For more information, please visit website http://www.cic.com. 

About Nationwide Building Society 
Nationwide is one of the UK's leading financial services providers. It has 10 million 
customers and over £75 billion in assets. 

Nationwide offers a range of products and services designed to meet members' financial 
needs and maintains an extensive branch network. This is complemented by services 
available by phone, post, internet using a PC or MAC, WAP phones, PocketPC PDAs 
and TV internet banking. 



Nationwide was the first to launch an internet banking service in the UK, first to have an 
internet banking service available through a TV and offered Europe's first PocketPC PDA 
mobile banking service. 

Nationwide is a mutually owned organization. This means it belongs to its members and 
is run for their benefit. It's this mutual status that makes Nationwide different to the 
banks. 

Nationwide offers genuine long-term good value, and gives members easy access to a 
wide range of products and services. For more details, visit the Web site at: 
www.nationwide.co.uk 

Certain statements contained in this press release, including without limitation, 
statements containing the words "believes", "anticipates", "hopes", "intends", "expects", 
and other words of similar import, constitute "forward looking" statements within the 
meaning of the Private Litigation Reform Act of 1995. Such statements involve known 
and unknown risks, uncertainties and other factors, which may cause actual events to 
differ materially from expectations. Such factors include the following (1) technological, 
engineering, quality control or other circumstances which could delay the sale or 
shipment of the products; (2) economic, business, market and competitive conditions in 
the software industry and technological innovations which could affect the Company's 
business; (3) the Company's inability to protect its trade secrets or other proprietary 
rights, operate without infringing upon the proprietary rights of others or prevent others 
from infringing on the proprietary rights of the Company; and (4) general economic and 
business conditions and the availability of sufficient financing.  

CIC and its logo are registered trademarks. The Power to Sign Online is a trademark of 
Communication Intelligence Corporation. All other trademarks are properties of their 
respective owners. 
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