
PHYSICIAN WEBLINK LICENSES CIC'S ELECTRONIC INK  
AND HANDWRITTEN SIGNATURES FOR PEN-BASED MOBILE COMPUTER  
  

Redwood Shores, CA, July 7, 2000 - (Nasdaq: CICI) Communication Intelligence 
Corporation ("CIC"), the leading supplier of natural input and electronic signature 
solutions, announced today that it has entered into a joint development and licensing 
agreement with Physician WebLink to provide InkTools, CIC's e-signature software 
development kit, for use within Physician WebLink's EncounterLink, a pen-based point 
of care wireless device.  

Betty Smith, Vice President of Product Development and Technical Services for 
Physician WebLink stated, "Our collaboration has allowed us to develop a compelling 
wireless device for use in the health care industry. CIC's InkTools which were used in 
developing EncounterLink gives physicians a familiar and easy way to enter patient 
information into electronic forms and mark up or draw a chart. The same tools are used to 
collect the physician's signature to authorize additional medical care or lab work and the 
patient or guardian's signature in cases of immunization. Physicians and back office staff 
also utilize electronic ink to write quick chart notes and messages to others in the office."  

Jeff Sandler, Vice President of Marketing and Enterprise Business Development for CIC 
commented, "We are pleased to join in this alliance with Physician WebLink to develop 
the model for future offerings for the health care industry. This combination will set the 
standard for ease of use and patient security."  

EncounterLink is Physician WebLink's point-of-care connectivity solution, enabling 
physicians to electronically capture and store patient specific clinical information, as well 
as transmit and receive prescription, lab and other clinical data. The product enables 
physicians to enhance the quality and cost-effectiveness of health care at its most critical 
delivery point-in the exam room. EncounterLink is wireless and mobile, thus highly 
adaptable to physician workflow. The technology is also internet-based, supporting 
external connectivity and clinical data exchange functionality with other key health care 
participants.  

InkTools is a high performance Windows software developers' kit for implementing 
systems using electronic ink or electronic signatures. InkTools provides electronic ink 
capture and display, signature verification and ink compression as well as other 
algorithms that can add value to a wide variety of document and transaction based 
applications.  

 
About CIC 

Communication Intelligence Corporation (CIC) is the leading supplier of natural input 
and electronic signature solutions for wireless Internet and e-Commerce applications. The 
Company's core software technologies include multilingual handwriting recognition 



systems, dynamic signature verification, natural messaging, and operating system 
extensions that enable pen input. CIC's products are designed to increase the ease of use, 
functionality, and security of wireless electronic devices ranging from handheld 
companions to cellular phones. Key licensees of the Company's technologies include 
Ericsson, Fujitsu, Hitachi, Mitsubishi, National Semiconductor and Symbian. CIC is 
headquartered in Redwood Shores, California and has a joint venture, CICC, in Nanjing, 
China. For more information, please visit our website at www.cic.com.  

 
About Physician WebLink  

Physician WebLink is an e-health services provider, bringing best of class connectivity 
and clinical applications to health care providers and health plans. EncounterLink™ is 
Physician WebLink's point-of-care connectivity solution, which enables physicians to 
electronically capture and store patient specific clinical information, and transmit and 
receive prescription, lab and other clinical data. PracticeLink and WellLink™ are the 
company's Internet portals connecting key health care participants including providers, 
health plans and consumers. Physician WebLink was formed in March 2000 through the 
merger of Telesis Medical Management and Vectis Corporation. The company has over 
750 employees, and provides a diverse set of products and services including the 
company's connectivity products, clinical applications, and management services. For 
more information please visit our website at www.physicianweblink.com.  

 
Certain statements contained in this press release, including without limitation, 
statements containing the words "believes", "anticipates", "hopes", "intends", "expects", 
and other words of similar import, constitute "forward looking" statements within the 
meaning of the Private Litigation Reform Act of 1995. Such statements involve known 
and unknown risks, uncertainties and other factors, which may cause actual events to 
differ materially from expectations. Such factors include the following (1) technological, 
engineering, quality control or other circumstances which could delay the sale or 
shipment of products; (2) economic, business, market and competitive conditions in the 
software industry and technological innovations which could affect the Company's 
business; (3) the Company's inability to protect its trade secrets or other proprietary 
rights, operate without infringing upon the proprietary rights of others or prevent others 
from infringing on the proprietary rights of the Company; and (4) general economic and 
business conditions and the availability of sufficient financing.  

CIC, its logo are registered trademarks and Inktools is a trademark of Communication 
Intelligence Corporation. EncounterLink is a trademark of Physician WebLink. All other 
trademarks are properties of their respective owners.  

 


