TENNESSEE VALLEY AUTHORITY SELECTS
CIC FOR ENTERPRISE WIDE SIGNATURE SOLUTIONS

Redwood Shores, CA, and Jackson, TN, December 10, 2001 - (NASDAQ:CICI)
Communication Intelligence Corporation ("CIC"), the leader in electronic signature,
biometric verification and natural input solutions was recently awarded a contract with
the Tennessee Valley Authority ("TVA"), a wholly owned U.S. Government agency and
the nation's largest public power system through which TVA has purchased CIC's
software products. The Agreement provides enterprise wide rights to utilize numerous
CIC products including Sign-it® for Word, Sign-it for Acrobat and InkTools® software
development kit.

"We are extremely pleased that TVA has selected our technology to maximize its
competitive advantage," said Guido DiGregorio, CIC's President & CEO. "We believe
CIC's commitment to delivering the most flexible, simple to use E-Signature solutions
available was a key factor in TVA's decision."

The movement of paper documents and forms needed to collect signature approvals paces
most business operations today. This requires a time-consuming set of processes and
procedures including the costly circulation and storage of vast amounts of paper
documents. Rather than circulate bulky, hard copy drawings and documents for a "wet"
signature or approval, the CIC software allows a user to simply apply their legally
binding electronic signature to an electronic drawing or document. Any attempt to alter or
modify the document after it is signed would be immediately detected by the CIC
software thereby insuring document integrity. The electronic nature of the final document
minimizes storage space and cost allowing for offsite storage of the same document in
multiple locations thus securing documents against loss and destruction.

About Sign-it - The Sign-it family of products provides enterprise customers with a
solution for secure electronic document approval and on-line transactions within a
workflow environment for applications such as document approval, contract execution,
and e-Commerce. The applications enable real time signature capture, verification, and
binding of a signature to a document.

About InkTools - InkTools is a high performance SDK for implementing systems using
electronic ink or handwritten electronic signatures. InkTools provides electronic signature
capture and display, biometric signature verification and ink compression as well as other
encryption and hashing algorithms that add value to a wide variety of document and
transaction based applications for the Windows, Windows CE, Palm and Linux operating
systems. For detail information about Sign-it, InkTools or our other products please visit
our website www.cic.com.

About CIC
Communication Intelligence Corporation is the leading supplier of electronic signature,



biometric security and natural input solutions focused on emerging, fast growth,
applications including paperless workflow, smart wireless devices and e-Commerce
enabling the world with "The Power to Sign OnlineTM". The Company's core software
technologies include multilingual handwriting recognition systems, biometric signature
verification, natural messaging, and operating system extensions that enable pen input.
CIC's products are designed to increase the ease of use, functionality, and security of
electronic devices and e-business processes. CIC sells direct to OEMs and Enterprises.
Products are also available through major retail outlets such as, CompUSA, Staples,
OfficeMax, Office Depot, key integration partners and direct via www.cic.com. Industry
leaders such as Ericsson, Fujitsu, Hitachi, Microsoft, Siebel Systems, Electronic Data
Systems (EDS), IBM, Charles Schwab and Prudential have licensed the company's
technology. CIC is headquartered in Redwood Shores, California and has a joint venture,
CICC, in Nanjing, China. For more information, please visit website http://www.cic.com

About Tennessee Valley Authority

TVA is a wholly owned U.S. Government agency and the nation's largest public power
system. Its power system is self-supporting through power revenues and proceeds from
the issuance of debt. TV A provides power to large industries and 158 power distributors
that serve about eight million consumers in seven southeastern states. TVA's power
bonds are traded on the bond market of the New York Stock Exchange, and its Quarterly
Income Debt Securities and Putable Automatic Rate Reset Securities are traded on the
New York Stock Exchange under the symbols TVA, TVB, TVC, and TVE. All of TVA's
securities are publicly held. For more information, please visit http://www.tva.com.

Certain statements contained in this press release, including without limitation,
statements containing the words "believes", "anticipates", "hopes", "intends", "expects",
and other words of similar import, constitute "forward looking" statements within the
meaning of the Private Litigation Reform Act of 1995. Such statements involve known
and unknown risks, uncertainties and other factors, which may cause actual events to
differ materially from expectations. Such factors include the following (1) technological,
engineering, quality control or other circumstances which could delay the sale or
shipment of the products; (2) economic, business, market and competitive conditions in
the software industry and technological innovations which could affect the Company's
business; (3) the Company's inability to protect its trade secrets or other proprietary
rights, operate without infringing upon the proprietary rights of others or prevent others
from infringing on the proprietary rights of the Company; and (4) general economic and
business conditions and the availability of sufficient financing.

CIC, its logo, Sign-it and InkTools are registered trademarks. The Power to Sign Online
is a trademark of Communication Intelligence Corporation. All other trademarks are

properties of their respective owners.
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